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Application
closes

ibre Desktop/ User Manually
launches after downloading from
website/ Third Party
Communication Module

See Page 2

A
Note: Default languages will
elcome screen v
1 be PC/MAC default languages
Reader Software Update FreeStyle Libre . .
P 7?'/— if the language is supported Connect Reader Screen
o = by the application, else it will
Welcome Engah_ be UK English Reader Software Update FreeStyieLibre By
This application will guide you through the steps to update the Cinactamdir oo
Reader. Click “Next” to continue with the update. i T T Yes
computer. Plugthe other end of thecable into the USB port on the
) ) Reader. Click “Next” when you are dore.
IMPORTANT: Note: If a second instance of FUA is ‘ — oK
*  After updating your Reader, it will be unable to scan any !aunched, then it V‘f”' exit at startup once Note: “Next” button is not PCP C t Notificati
Sensor you are currently wearing. Irtu:itis;ts another instance already > activated luntil reader is - ower Connect Notification
' connected.
| Please connect your computer to a power source in
Is the PC connected to a order to begin the update.
power outlet? No
For additional information, click here.
——— . .
— Application
Help
Help i closes
Note: If the reader is
disconnected at this
prompt, then the “next”
Is there a reader Is there only one reader button will be inactivated. Yes
connected? connected?

Upgrade Memo
Ready to Update Screen

Reader Software Update FfMMeUbn:w

Ready to start update.
Click “Next” 1o start the update. It may take a few minutes io complete.

Is the PC connected to a
power outlet?

Is there only one reader
connected?

No By clicking “Next” you are agreeing 1o have your Reader software updated to the
Iatest version.
. . Hep <Back Hext: Cancel

PC Power Connec¢\lotlf|cat|on ==

— —

‘ FreeStyle Libre \

Please connect your computer to a power source in Error
v OK order to begin the update. Muliiple Readersa e connedied. Please
disconnectall Readers and restartthe

FreeStyle Libre \
) processwith only one Reader connected.

Error

Muhtiple Readersa re connected. Please A | 5
disconnect all Readers and restartthe pp ication
processwith only one Reader connected. C|OS€S ﬁ

o ] oK

Ready to Update
Screen

Welcome Screen
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Update Unsuccessful Screen
Upto Date Software Screen il S Uk FreesteLiore By’
Reader Software Update Freesvvieuomy Upd ate unsuccessfu|
Reader software isalready up-to-date VO-I-I; Reader was not updated. Please try the update process again by
i clicking “Try Again®.

The Readeryou aretrying toupdate is alreadyup-to-date.No

further updateis necessary I the problem persists, please contact Customer Service.

Is Reader
connected?

Application
closes

e Note: If UOM is valid, then FUA copies
closes the configuration file onto the desktop in

order to revalidated the UOM after the
update.

Welcome Screen

Configuration

Update Complete

i process complete? Yes
I Is the Reader’s origina .
Nor a configuration file I
| available? . Update Successful Screen ’
; . Is the UOM Valid?
Sl e e I I Reader Software Update FreeStyleLibre By
. Update Successful
| Yes IMPORTANT: I P )
. You are currently wearing a Sensor. After updating your Reader, it will be unable : Your Reader was successfully updated. You may now unplugit from your
I Update Progress Screen to scan any Sensor you are currently wearing. I computer.
Reader Software Update Free&hﬁeubre” Are you sure you want to continue with the update? I
| Performing Update

| Please wait while your Reader is being updated. Do not unplugthe
. Reader from the computer or turn off the computer. This may take a
I few minutes.

Welcome
- Screen I Download the User's Manual and other supperting documentation by
| Updating vXXXX clicking here.

Is the software version

up to date I
. ote: “Step 1 of 2” will appear above the I
| line showing “Upgrading vX.X.XX” if New Update Application
closes

there is a multi-step upgrade . Yes Is the update Is there an active : Information
mandatory? sensor? I

Website

Incompatible Reader Screen
Reader Software Update FreeStyie Libre By

Incompatible Reader

The Reader you are trying to update s notcompatible with this software
|s Reader update. Click here for more information.

compatible based

Can the Reader software
on language?

version be updated (based
on configuration matrix)?

Is Reader

compatible based
gn market level 2 .
Continue from Page 1 . FUA

(PC Power Connect Troubleshooting
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Application
closes




